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T
he focus on patient safety
and best practices isn’t just
on inpatient facilities any

more. The shift to include ambula-
tory care settings means that if you
haven’t looked lately at what your

practice is doing to ensure you “do no harm,” 
now’s the time. Once you do, you’ll find new re-
sources are available that are going to make your
quality improvement (QI) efforts more success-
ful than ever.

Even if you think you’re doing a good job, get
a second opinion, suggests author Peggy J.
Noonan in this issue of Doctor’s Digest. She
explains what works and covers nuts-and-
bolts issues such as how to set up a tracking
system. She provides special coverage of
medication safety, including electronic tools

that can help prevent and reduce errors, then
puts this in the perspective of reporting requirements and

where they’re headed for physicians. The next step is looking at QI
programs and resources that just may be the right fit for you. 
Finally, she offers tips to overcome any obstacles you think may
prevent you from making changes, and tells you what you can do
today to build best practices and improve patient safety.

What’s your best bet for investing right now? Find out by read-
ing the first issue of our new e-publication on physicians’ personal
finance, Doctor’s Digest: Money Matters, which will be online soon.
The first issue also explains a special tax rule that can help pay for
college, new retirement options for some physicians, and moves 
you should make now if you’re interested in investing in rental prop-
erty. If you’re a busy physician, you won’t want to miss this quick
read on essential financial topics.

Finally, if you haven’t checked out our new Doctor’s Digest
App—V1.1, do it today.  And while you’re at it, get a free sample
of MEMO-Snap™ Medical Memo & Coding Management Pads,
our exclusive point-of-prescription Patient Consult  tool, by being
one of the first 500 iPhone physicians to download Doctor’s 
Digest’s “Essential Practice Tips” App in the Medical Category and
provide your e-mail address at the opt-in. 

As always, I look forward to hearing from you.
Contact me at jbrandofino@doctorsdigest.net or
by fax to 516-364-2575.

Jeannette Brandofino
Publisher

e-mail: jbrandofino@doctorsdigest.net
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Need the Facts Fast?
Get the Best of Our Practice Management Tips 

at Your Desktop or Delivered to 
Your iPhone/iPod Touch!�

Twice weekly, succinct Essential Practice Tips based on 
cutting-edge information from over 900 thought leaders 
and experts are available at www.doctorsdigest.net or 

as a FREE App on the iPhone/iPod Touch in the “Medical” 
tab in the Apple® App Store. 

Version 1.1: New Features

� No e-mail required

� Opt-in for FREE e-subscription to Doctor’s
Digest publication and FREE Doctor’s Digest:
Money Matters quarterly newsletter: invest-
ing, loan reduction, retirement planning infor-
mation, and so much more!

� New “By Topics” to view tips by subject

� “Unread” icon for tips not yet read

Now…first 500 MDs to download our FREE

App and opt-in with email address will receive a

FREE sample of Memo-Snap™ OnCall Medical

Memo & Coding Management Pad—a quick 

way to ensure accurate medical records and

follow-up for telephone/online/after hours

patient consultations.
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Designing a Safer Practice  8
Find out what works and why you should take the lead in implementing
best practices.  

Medication Safety          26
Learn how to do a better job at medication reconciliation and make 
the most of electronic prescribing, electronic databases, and various 
online resources.  

Reporting Requirements   42
Use available tools to help you provide quality care, understand the
Physician Quality Reporting Initiative, and prepare for the future.  

Implementing Quality Improvement (QI)  56
Learn how to increase office efficiency and to find resources that can
augment your QI efforts.  

Building on Your Success 66
Take advantage of business training and health information technology
to continue to enhance your quality and safety efforts.  

For More Information 73

Best Practices: Patient Safety 

Improving patient safety and quality of care in the ambulatory setting is
finally moving out from under the shadow of initiatives that have focused
on inpatient care. Not only are those initiatives now looking into settings
like your office, but you may finally have a way to review your care and
make changes as needed thanks to funding from the stimulus package that
is targeted specifically to meet quality and safety goals.

In this issue of Doctor’s Digest we explain why safety is more impor-
tant than ever for your practice and examine new healthcare solutions
that are being developed. We show you resources that can help you do a
better job at medication safety—electronic prescribing is just part of the 
formula—and first steps you can take today to make that happen. We 
discuss how patient safety organizations and the Physician Quality 
Reporting Initiative fit into the mix and why participating in quality 
improvement efforts makes good sense for your practice.

Even if you’re already doing a great job, we make a case for how 
you can build on that success and meet the challenge of providing best
practice care.


