
Websites
AllBusiness features blogs on all aspects of running a business
including labor and employment.
http://www.allbusiness.com

Business Owner’s Toolkit includes tools, templates, checklists,
and forms as well as indexed articles and tips for small business
owners on topics such as employee management.
http://www.toolkit.com

Indeed, a job search site, provides salary information and
national salary trends by zip code. 
http://www.indeed.com/salary?q1=medical+practice+manager
&l1

Manage My Practice is a blog that provides resources and
information with indexed posts for medical practice managers.
http://www.managemypractice.com

O*Net Online is a database of standardized and occupation-spe-
cific job descriptors.
http://online.onetcenter.org

Pam Pohly’s Net Guide has suggested links and books about
human resources management in healthcare settings.   
http://www.pohly.com/admin7.html

The Society for Human Resource Management (SHRM), the
world’s largest association devoted to human resource manage-
ment, has sample HR forms, policies and tools as well as arti-
cles and tips from HR professionals. 
http://www.shrm.org
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UCLA offers free downloadable sample HR forms on topics
such as performance reviews and compensation. 
http://www.college.ucla.edu/Personnel/

Workforce Management includes news and blogs about com-
pensation, benefits, and rewards; recruiting and staffing; tech-
nology; and more.  
http://www.workforce.com

Books
BLR Business Reports. 10-Minute HR Trainer. Revised contin-
uously. 

Levoy B. 222 Secrets of Hiring, Managing, and Retaining Great
Employees in Healthcare Practices. Sudbury, Mass.: Jones &
Bartlett Publishers, 2007.  

Miller BC. Quick Team-Building Activities for Busy Managers:
50 Exercises That Get Results in Just 15 Minutes. NY: Amacom,
2003.

Nelson B. 1001 Ways to Reward Employees, Second Edition.
NY: Workman Publishing Company, 2005.

Nelson B, Blanchard KH. 1001 Ways to Energize Employees.
NY: Workman Publishing Company, 1997.

Pink DH. Drive: The Surprising Truth About What Motivates
Us. NY: Riverhead Hardcover, 2009. 

Price C, Novak A. HR Policies & Procedures Manual for Med-
ical Practices, 4th edition. Englewood, Colo.: MGMA, 2007.

Price C, Novak A. Job Description Manual for Medical Prac-
tices, 3rd edition. Englewood, Colo.: MGMA, 2008.

Rosenberg MB, Gandhi A. Nonviolent Communication: A Lan-
guage of Life, 2nd edition. Encinitas, Calif.: Puddledancer Press,
2003.
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